MMOJUTUKA
KOH®UJIEHLUUAJBHOCTHU
NMHTEPHET-CAHUTA
HTTP://AUTOSERVIS-SAMARA.RU/

Hcnonw3oBanue cepucoB Caiita o3Hauaer Oe3oroBopouHoe corinacue Ilonb3oBarens c
Hacrosimier IlonmuTuKOM W yKa3aHHBIMH B HEW YCJIOBHSIMH OOpaOOTKH €ro IepCOHAIbHON
uH(pOpMaIIMKY; B CIlydae HECOTJIACUsl C dTUMU ycioBUsMHU [lonb30BaTenb JOMKEH BO3JIEPIKATHCS
OT HCIIOJIb30BAaHUS CEPBHCOB.

1. OBILME [TOJIOXXEHUA

1.1. B pamkax nacrosmiei [lomutuku mon mnepcoHanbHOW uH(popmManued Ilonb3oBarens
MOHUMAIOTCS:

1.1.1. TIlepconanpHas wuHpopmanus, kotopyto Ilonap3oBaTens mnpegocTaBisieT o cebe
CaMOCTOSITENIbHO NPU PETUCTPALIUU (CO3JaHUH YUETHOM 3aIMCH) WIH B IIPOLIECCE UCTIOIb30BAaHUS
CepBucoB, BKJIIOYas nepcoHanbHbie qanHble [lonp3oBarens. O0s3arenbHast s IpeJoCTaBICHUS
CepBucoB  mH(pOpMamus MOMEYEHAa  CHEeNHalbHBIM  oOpa3soM. Muas  wHpOpManus
npenocrasisierca [loap30BareneM Ha €ro yCMOTPEHHE.

1.1.2. JlaHHble, KOTOpBIE aBTOMATHYECKH TepemaroTcss cepBucam Caifta B mporecce uxX
MCIIOJIb30BAaHUsl C IIOMOINBIO YCTaHOBJIEHHOro Ha ycrpoiicTtee [lonb3oBarenss mporpaMMHOIO
oOecnieuenus, B ToM umcie [P-aapec, nannbeie ¢aitnoB cookie, mHpopmanus o Opaysepe
[Tonp3oBarenst (MM WHOM MporpamMme, C TIOMOIIbIO KOTOPOW OCYIIECTBISIETCS JOCTYN K
CepBHCAaM), TEXHHUYECKHE XapaKTEpUCTUKU OOOpYAOBAHMS U MPOrPaMMHOr0 oOecreuyeHus,
ucnonb3yembix Ilomp3oBarenem, faTa U Bpems JAOCTyIa K CepBHCaM, aJipeca 3alpalliBaeMbIX
CTpaHHUL U UHas MoA00Hast UHPOpMaIHsl.

1.1.3. Nnas undopmarnus o [lons3zoBarene, 06paboTka KoTopoii npeaycMoTpera CorianieHuem
00 ucnonszoBanuu Caiita.

1.1.4. Hacrosmas [lomutuka KoH(UIEHIIMAIBHOCTH TMpHUMEHseTcs Tolbko K Caiity
http://autoservis-samara.ru/ . Caiit http://autoservis-samara.ru/ He KOHTPOJMPYET U HE HECET
OTBETCTBEHHOCTH 3a CaMThI TPETbUX JIMI[, HAa KOTOPBIC ITonp30oBaTens MOXKET HepeﬁTH 1o
ccbutkam, goctymubiM Ha Caiite http://autoservis-samara.ru/ .

2. [IEJIU OBPABOTKM ITEPCOHAJIBHOU NH®OPMAILIUU TIOJIb30BATEJIEM

2.1. CaiiT cobupaeT U XpaHUT TOJIBKO Ty MEPCOHAIbHYI0 MH(QOpMAIHNIO, KOTopas HeoOxoauma
JUISL IPEAOCTABICHHSI CEPBUCOB WJIM MCIIOJHEHUS COMVIAIIEHUM U 10roBopoB ¢ Ilomp3oBareneM,
3a MCKIIIOYEHHUEM CIIY4aeB, KOT/Ia 3aKOHOAATEIbCTBOM IPEAYCMOTPEHO 0053aTeIbHOE XpaHEHUE
NepCOHANbHON HH(pOPMAIMK B TEYSCHHE ONPEIETIEHHOTO 3aKOHOM CpPOKa.



2.2. Ilepconanbuyto uHpopmaruio [lonp3oBarens CailT 06pabaThiBaeT B CIETYIONIUX LIEIAX:

2.2.1. wunentuduxammu Ilomb3oBatens, 3apeructpupoBaHHoro Ha CaiiTe, AN TMOBBIIICHUS
Ka4yecTBa IPEJOCTaBISIEMbIX YCIYr, IOJArOTOBKM HWHAMBUAYAJIBHBIX MPEUIOKEHUH W JUIs
NPEOCTAaBIICHHS TOCTYIA K CIeNUANIbHON HH(pOpMALIUK;

2.2.2. npenoctapienus [lonp30BaTelnto 10CTymna K NEPCOHATU3UPOBAHHBIM pecypcam Caiira;

2.2.3. ycranoBnenus c [lomp3oBaTenieM oOpaTHOM CBSI3HM, BKJIIOUYAs HAIllpaBJICHUE YBEIOMIICHUH,
3aMmpoCcoB, KacarIIMXCs UCIoNb3oBanus Calita, OKa3aHus YCIyT, 00pabOTKy 3aIpOCOB U 3asBOK
ot Ilonp30Barens;

2.2.4. aHanuv3a JaHHBIX ¥ IPOBEACHUS PAa3ITMYHBIX UCCIICIOBAHU;

2.2.5. npenocraBnenus [lomp3oBaTento 3(hPEKTUBHON KIUEHTCKOW M TEXHHUYECKOM TOIICPIKKU
IIPY BOSHUKHOBEHUHU IIPOOJIEM, CBSI3aHHBIX C HCMoab30BaHueM CaiiTa;

2.2.6. undopMHupoBaHKUS 00 AKIMAX, CKUIKAX W CHCIHAIbHBIX IMPEII0KECHUAX, MPUCHLIAs Ha
YKa3aHHBIN MPU PETUCTPAlliU HOMEp TeleoHa U apec AIEKTPOHHBIN MOYTH HH(POPMAIIMOHHBIC
Cco001IeHUS.

3. YCJIOBUS OBPABOTKU IMEPCOHAJIBHON MHO®OPMAIIMM TIOJIb30BATEJIEU U
EE IIEPEJAYU TPETHUM JIMLIAM

3.1. Caifr xpaHuT mnepcoHanbHyl0 wuHpopMmaluio Ilomp3oBareneidi B COOTBETCTBHH C
BHYTPEHHUMH PETaMEeHTaMU KOHKPETHBIX CEPBHCOB.

3.2. B otHomeHuun mnepcoHaibHOM uHpopmanuu Ilomp3oBaTens  coxpaHsieTcs  ee
KOH(HIEHIIMATBHOCTh, KpOME CIy4aeB J0OpOBOJILHOTO mpenocTtaBieHus Ilomb3oBarenem
uHpopmaiuu o cede /It 00IIero AoCTyrna HeorpaHUYeHHOMY Kpyry Jymil. [Ipu ucnonp3oBanuu
OTIeNbHBIX cepBHcOB Ilonb3oBaTenp cornamaercs € TEM, YTO OINpeNeleHHas YacTbh ero
MEePCOHAILHON WH(OPMAITUU CTAHOBUTCS OOIIEOCTYITHOM.

3.3. Caiit BmpaBe mepenaTh mHepcoHadbHyr0 HHGpopmaruio [lonp3oBarenss TPETbUM JIUIIAM B
CIEYIOIIUX CIyYasx:

3.3.1. [Tonp30Barens BbIpa3ui COTJIACHE HA TaKUE JICUCTBUSI.

3.3.2. Tlepenaya HeoOxomuma i HMCMOJB30BaHMsS [lomb3oBaTenemM oOmMpeneneHHOro CepBHUca
ar00 It UCTIOTHEHHSI ONPEISIICHHOTO COTJIALICHHS WK 1oroBopa ¢ [lomp3oBaTenem.

3.34. Hepez[aqa npeaAyCcCMOTpCHA pOCCHfICKPIM HWJIM UHBIM NPHUMCHUMBIM 3aKOHOAATCILCTBOM B
paMKax YCTaHOBHeHHOﬁ 3aKOHOAATCJIbCTBOM MMPOUCAYPHI.

3.3.5. B cnyuae mpomaxu CaiiTa K TpHOOpETaTeN0 TMEepexoAsaT Bce 00s3aTeNnbCTBA IO
cobmonennio  ycnoBud  Hactosimed  [loMUTUKM  TPUMEHUTETBRHO K  MOJYyYeHHOHW UM
MepPCOHANTBHON HH(POPMAITHH.

3.4. ObpaboTka mnepcoHaIbHBIX JaHHBIX [lonb3oBarens ocymiecTBIseTCs 0e3 OrpaHUYEHUs
CpOKa JTH0OBIM 3aKOHHBIM CIIOCOOOM, B TOM YHUCIIE€ B HH()OPMALIMOHHBIX CUCTEMaX MEePCOHATbHBIX



JaHHBIX C HCIIOJIb30BAHUCM CPCACTB aBTOMATU3alluU WA 663 HCIIOJIb30OBAHUA TaKUX CPCACTB.
O6paboTka mepcoHaNbHBIX AaHHBIX [lonb3oBareneil OCYIECTBISETCS B COOTBETCTBUHM C
®enepanbHbIM 3aK0HOM 0T 27.07.2006 N 152-®3 "O nepcoHanbHbIX JaHHBIX" .

3.5. Ilpu yrpare wiM pa3rjalieHud T[EePCOHAIbHBIX JaHHbIX AjamuHuctpanus Caiita
unpopmupyet [loap3oBatens 06 yTpaTe Win pa3rialleHuy NePCOHAIBHBIX JaHHbIX.

3.6. Anpmunuctpanus Caiita npuHIMaeT HEOOXOIUMbIE OPTraHU3aIMOHHBIC U TEXHUYECKUE MEPhI
JUTSI 3aIIUTHI IEpCOHaIbHON MH(popMaluu [lomp30BaTeNss OT HEMPABOMEPHOTO HIIH CIYyYaiHOTO
JOCTyNa, YHUYTOXKEHUS, U3MEHEHHUsI, OJIOKUPOBAHUS, KOMIUPOBAHMUS, PACTIPOCTPAHECHHUSI, a TAaKXKe
OT UHBIX HEMPABOMEPHBIX JIEUCTBUI TPETHUX JIMII.

3.7. Anmunauctpanus Caiita coBmecTHO ¢ [lonp30BareneM nNpruHUMAET BCE HEOOXOIUMBIE MEPhI
M0 TPEJOTBPANICHUIO YOBITKOB WJIM MHBIX OTPHUIATEIBHBIX MOCIEACTBHI, BBI3BAHHBIX yTPaTON
WJIM pa3rialieHueM MePCOHANbHBIX TaHHbIX [lop30BaTersi.

4. OBSA3ATEJILCTBA CTOPOH
4.1. I[Tonp3oBareib 00s13aH;

4.1.1. IlpenocraBuTh HHPOPMAIUIO O MIEPCOHATBHBIX JAHHBIX, HEOOXOTUMYIO IS TIOJIB30BaHUS
Caittom.

4.1.2. OOHOBATH, NOMONHATH MPEIOCTABICHHYI0 HH(QOPMAIMIO O MEPCOHAIBHBIX JAHHBIX B
cily4yae U3BMEHEHUS JaHHOU MH(POpPMALIUH.

4.2. Anmunuctpanus Caiita o6s3aHa:

4.2.1. HUcnonp3oBaTh MOMYyYEHHYIO MH()OPMAIMIO HCKIIOUUTEIBHO AN IeNel, yKa3aHHBIX B
Hacrosiiei [lonmuTrke KOHPUIECHITMATEHOCTH.

4.2.2. ObecrieunTh XpaHeHWe KOHQUACHIMATLHOW WH(OpPMANMK B TaifHe, HE pasriamarh 0e3
IIPEIBAPUTEIBHOTO IMHCBMEHHOTO paspemeHns Ilomp3oBarens, a TakKe HE OCYLIECTBIIATH
npojaxy, OOMeH, OIyOJIMKOBaHHWE JMOO pasrilallieHhe HHBIMU BO3MOXHBIMU CIIOCOOAMU
NEPEJaHHBIX TMEPCOHANBHBIX JAaHHBIX [losnb30Barens, 3a MCKIIOUEHUEM IPEAYCMOTPEHHBIX
HacTosaei [loauTukoi KoH(QUAEHIIMATBEHOCTH.

4.2.3. IlppuHUMaTh Mepbl NPEIOCTOPOKHOCTH IS 3AIIUTHI KOH(PHUIESHIIMATLHOCTH NTEPCOHATBHBIX
naHHbIX [lomp3oBarens cornacHo NopsAaKy, OOBIYHO MCHONB3YyEMOMY Ul 3alUTHI TAKOTO Poja
UH(OPMAIIUHU B CYILIECTBYIOILIEM JEI0BOM 000POTE.

4.2.4. OcyuectBuTh  OJOKHpOBaHHE  MMEPCOHANBHBIX  JaHHBIX,  OTHOCSIIMXCA K
cooTBeTcTByOMEMY [loibp3oBaTento, ¢ MOMeHTa oOpaieHus: win 3ampoca llomp3oBaTens uau
€ro 3aKOHHOTO TMPEACTaBUTENs TUOO YHNOJTHOMOYEHHOTO OpraHa IO 3alluTe MpaB CyObEeKTOB
MEePCOHAIBHBIX JAHHBIX Ha TIEPUOJ TPOBEPKH B CIydae BBIIBICHUS HEIOCTOBEPHBIX
MEPCOHAIBHBIX JaHHBIX WU HETIPABOMEPHBIX JCHCTBHIA.

5. OTBETCTBEHHOCTbH CTOPOH



5.1. Anmunucrpanus Caiita, He UCTIOTHUBILAS CBOM 0053aTENbCTBA, HECET OTBETCTBEHHOCTH 3a
yObITKHM, mOHeceHHble Ilonb3oBareneM B CBA3M € HENPAaBOMEPHBIM  HCIIOJIB30BAaHUEM
IIEPCOHANIBHBIX JIAaHHBIX, B COOTBETCTBUHU C 3aKOHOAATeNbCTBOM Pocculickon Penepanuu.

5.2. B ciydae yTpaThl WK pa3riallieHus KOH(GHUISHIHAIbLHONH HH(pOpMauun AIMHUHHUCTPALIUSI
Caiita He HeceT OTBETCTBEHHOCTH, €CJIU JIaHHAsl KOH(UASHIMANbHAsE HHPOpMAIIHS:

5.2.1. Crana myOJUYHBIM TOCTOSTHUEM JI0 €€ YTPaThl WIIM pa3TiallcHHs.

5.2.2. bpuia nojydyeHa OT TPETbEHl CTOPOHBI /10 MOMEHTa €€ IOJydeHUs AJMUHHUCTpanueu
Caiira.

5.2.3. beuia pazrnamiena ¢ coryiacus Ilons3oBaTensi.

6. PASPEIIIEHUE CIIOPOB

6.1. Jlo oOpaiieHuss B CyJ C HCKOM IO CIOpaM, BO3HUKAIOIIUM K3 OTHOIIEHUH MEXIy
[Tons3oBarenem Caiita u AnmuHucrpanueit Caiita, 00s3aTE€IbHBIM SBIISETCS NPEIbSIBICHUE
npeTeH3un (MMCbMEHHOTO TPEIIOKEHHS O TOOPOBOJIFHOM YPETYIHUPOBAHUU CIIOPA).

6.2. IlomyyaTenp npeTeH3uu B TeueHHe 15 KaneHJapHbIX AHEW CO JHS MOJYy4YEHHS MPETEH3UU
IIACBMEHHO YBEIOMIIACT 3asBUTEIIA IPETEH3UU O PE3YJIBTATaX PACCMOTPEHUS IIPETEH3HUMU.

6.3. Ilpu HeZOCTMKEHMM COIJIAlEHUs crop OyAeT MepelaH Ha pacCMOTpPEHHE B CyJ B
COOTBETCTBUU C JCHUCTBYIOIUM 3aKOHOAATENILCTBOM Poccuiickon denepauuu.

6.4. K nacrosmeii [lonutuke KoOHQUIECHIMAIBHOCTH U OTHOLIEHUAM Mexy [losnb3oBaTenem u
Anmunuctpanueit  Caiita mnpuUMEHsieTcd JIEHCTBYIOIEE 3aKOHOJATeNbCcTBO Poccuiickoit
®denepanuu.

7. AOIIOJIHUTEJIBHBIE YCIJIOBUA

7.1. Anmunucrtpamus Caiita BIpaBe BHOCHUTh U3MEHEHUsT B Hactosmyto [loauTuky
KoH(uAeHIMansHOCTH 0e3 cornacus [lonp3oBarens.

7.2. HoBas IlonuTuka KOH(PUACHIINATHLHOCTH BCTYMAaeT B CHIy C MOMEHTa €€ pa3MelIeHHUs Ha
Caiite, ecu MHOE HE MPEYCMOTPEHO HOBOU pepakiue [lonuTrkn KOHPUISHITHATIBHOCTH.

7.3. Bce mpenoxkeHusl Uiy BOMPOCHI 1Mo HacTtosmel [lonuTike KOHPUASHIIMATHPHOCTH CIEAYET
coobmate COOO «Camapckuiit O61acTHON ABTOMOTOKITYO».

7.4. HewictByromas [lonmuTtrka KOH(MUIESHINATFHOCTH pa3MeEIIeHa Ha CTPAHMIIE IO aJPecy:
http://autoservis-samara.ru/ .

7.5. Hacrosmas Ilonutuka KOHOUACHIMATBLHOCTH SBJISETCS HEOTHEMIIEMON  YacThiO
Cormamenust o0 wucnonb3oBanuu CaifTa, pa3MeIIEHHOTO0 Ha CTpPaHUIE TI0 aJapecy:
http://autoservis-samara.ru/ .



